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Our commitment to you

We are committed to providing you with accurate, consistent and clear information to help you understand your rights and
entitlements and meet your obligations.

If you follow our information and it turns out to be incorrect, or it is misleading and you make a mistake as a result, we will take
that into account when determining what action, if any, we should take.

Some of the information on this website applies to a specific financial year. This is clearly marked. Make sure you have the
information for the right year before making decisions based on that information.
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Order ATO publications

We’re improving the ATO Publication Ordering Service to make it a consistent and seamless experience with our other
online services. Our highest priority is to create an experience where you can achieve your goals easily and efficiently.

To that end, you’ll notice a number of improvements, most notably that you no longer need to login or register as a user
in order to download portable document format (PDF) publications. We’ve also introduced an uncluttered design and a
simplified layout to make it easy to find what you’re looking for, and there are now more digital publications available than
ever before.

If you know the full title or NAT number of the ATO form, booklet or other publication you want, you can download it or
order it online anytime to be mailed to you.

Note: You cannot order activity statements, notices of assessment or statements of account through this service.

Next steps:

To download a publication or place an order online, select the description that best describes you:

You can also place an order by phoning our publications ordering service on 1300 720 092.

See also:

Taxpayer (http://individuals.iorder.com.au/ilogin.aspx)

Tax agent (http://taxagents.iorder.com.au/default.aspx)

Business (http://business.iorder.com.au/)

To look up a NAT number, search our list of forms (/Forms/?sorttype=SortByTopic).
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If you feel that our information does not fully cover your circumstances, or you are unsure how it applies to you, contact us or
seek professional advice.

Copyright notice

© Australian Taxation Office for the Commonwealth of Australia

You are free to copy, adapt, modify, transmit and distribute this material as you wish (but not in any way that suggests the ATO
or the Commonwealth endorses you or any of your services or products).

 


