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Our commitment to you

We are committed to providing you with accurate, consistent and clear information to help you understand your rights and
entitlements and meet your obligations.

If you follow our information and it turns out to be incorrect, or it is misleading and you make a mistake as a result, we will take
that into account when determining what action, if any, we should take.

Some of the information on this website applies to a specific financial year. This is clearly marked. Make sure you have the
information for the right year before making decisions based on that information.

If you feel that our information does not fully cover your circumstances, or you are unsure how it applies to you, contact us or
seek professional advice.
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Rate change for franking credits

The company tax rate for small business has been reduced to 27.5% for 2016-17 and the maximum franking credit your
small business clients can allocate has decreased to 27.5% (previously 30%). This reduced rate applies to companies
with an aggregated turnover of less than $10 million.

If your small business clients have issued distributions based on the 30% tax rate they should tell their shareholders of the
correct dividend and franking credit amounts as soon as possible. They can do this by sending them a letter with the
correct amounts or issuing an amended distribution statement.

You should let us know the correct amounts through the company's annual dividend reporting process.

For more information see Small business franking guidance (/law/view/document?
DocID=COG/PCG20177/NAT/ATO/00001&PiT=99991231235958).
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