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Our commitment to you

We are committed to providing you with accurate, consistent and clear information to help
you understand your rights and entitlements and meet your obligations.
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Dispute or object to an ATO decision

If you disagree with a decision we have made about your tax affairs, you have the right
to have the decision reviewed.

Our in-house facilitation (/General/Dispute-or-object-to-an-ATO-decision/In-
detail/Avoiding-and-resolving-disputes/Alternative-Dispute-Resolution/In-House-
Facilitation/?=redirected) service is ideal for less complex disputes and can be used at
any stage from audit up to litigation.

See also:

Options for resolving disputes (/general/dispute-or-object-to-an-ato-
decision/options-for-resolving-disputes,-including-alternative-dispute-resolution-
(adr),-litigation-and-settlement/)

Object to an ATO decision (/general/dispute-or-object-to-an-ato-decision/object-to-
an-ato-decision/)

Request remission of interest or penalties (/general/dispute-or-object-to-an-ato-
decision/request-remission-of-interest-or-penalties/)

Seek an external review of our decisions (/general/dispute-or-object-to-an-ato-
decision/seek-an-external-review-of-our-decisions/)
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If you follow our information and it turns out to be incorrect, or it is misleading and you make
a mistake as a result, we will take that into account when determining what action, if any, we
should take.

Some of the information on this website applies to a specific financial year. This is clearly
marked. Make sure you have the information for the right year before making decisions
based on that information.

If you feel that our information does not fully cover your circumstances, or you are unsure
how it applies to you, contact us or seek professional advice.
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